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SIGNS MANUAL

respect edition

A speculative edition of Transport for
London’s handbook describing the function of various signs utilised on the network. The book is entirely blank, with
the exception of an additional chapter,
simply labelled: Respect.
It's based on the depersonalising experience of asking for help, space and
the requirement to label yourself as a
person in need every time you travel.
‘Respect Priority’ shifts the responsibility of communicating a ‘special
need.’ To be used by both priority and
non-priority passengers in solidarity
with the project, drawing attention to
good deeds, common responsibility and
awareness rather than specific needs.
The current means of highlighting the
needs of those physically or otherwise
impaired on the London transport networks relies on an outdated, invasive
system of presumption. This new chapter unsettles received questions of disability through the use of a single word,
one whose etymology suggests closer
consideration:
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www.lexico.com/en/definition/respect
www.content.tfl.gov.uk/lu-signs-manual.pdf

RESPECT - late Middle English: from
Latin respectus, from the verb respicere
‘look back at, regard’, from re- ‘back’ +
specere ‘look at’.1
The project consists of three components: a badge that does away with a request for help labelled simply ‘Respect’
that also demonstrates solidarity with
the project; an interruption of the yellow safety line that reads ‘Respect Priority’; an intervention in the seat’s very
fabric - reupholstered in alignment with
the project’s branding.
The book contains 100 pages, but only
10 are printed, in order to highlight the
importance of the topic and to show
that the focus of the project was on one
subject only, rather than visual communication for TFL. The graphic design
layer is used only to transmit the idea,
rather than a design project itself. The
aesthetic is inspired but not copied
from official TFL manuals2 and general
visual identification style, including typography and colour swatches.
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Work chosen for The Unsettling,
a cancelled 2020 RCA exhibition in Milan

A textual interruption of the
yellow safety line that simply
reads ‘Respect Priority’. Serving
as a reminder to pay care and
attention while crowding by the
door, it requests that passengers
wait before entering the train
and consider those with special
needs. Placed at intervals along
the platform, where the carriage
doors open, so passengers can
safely wait in the correct place.

An intervention in the seat’s
very fabric - reupholstered in
alignment with the project’s
branding; blurring the standard separation between priority
seats, turning it into a gradation
based on the need rather than
visible proof of disability.

A badge simply labelled ‘Respect Priority’ that shifts the responsibility of communicating a
‘special need.’ To be used by both
priority and nonpriority passengers in solidarity with the ‘Respect Priority’ project, drawing
attention to good deeds rather
than specific needs.

