MAPPED EMPATHIES
INTERACTIVE INSTALLATION
São Paulo, SP, Brasil

ART IN TIMES OF CRISIS
In times of COVID-19, where different cultures, collectives,
and individuals are challenged
by the global crisis; affection and connections seem to
have gained an even greater importance, considering the
limitations experienced by those who set out to live social
distancing.
As a response to this crisis that goes far beyond the areas
of public health, economy, and politics; thinkers and
professionals related to creativity, humanities, and design
strive to build affectionate, sensitive, and empathic
narratives to keep our pulsation going as a collectivity.
Therefore, we are left to reflect:
How can art, design, and affective-technologies make us
aware that: we coexist on this living planet, we are all part
of nature, and that together we are stronger?!
“Mapped Empathies” is an exciting immersive installation,
that leads the visitors to connect with themselves and with
those around them; to reflect about the quality of our
interactions with people, whether in groups or in the
private and public spaces we occupy. Additionally, it
reminds us that it is due to our emotions that we
recognize ourselves as peers, in our universal human
needs and experiences.
video: https://www.youtube.com/watch?v=IVLg710KCs0
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"Empathy is feeling with the heart of
another."

Mapped Empathies is an experimental research project
which seeks to explore possibilities of adding new poetic
layers into urban furniture through interactive digital
technologies. While regular public urban furniture seeks
to solve practical problems (bus stops, trash cans,
shadows, benches, bike stations), we believe in the
potential of a new era of street furniture with added
technologies to improve our sense of collective, belonging
and memory, empowering communities to build a better
society that stimulates empathy. We must build emotive
bridges, not walls. We must shape cities and citizens
through love and affection.
Mapped Empathies was prototyped in wood to test shapes,
hardware, software and above of all, to feel people’s
reaction. The prototype was exhibited for fifteen days for
the first time in Sao Paulo and the results were surprising
and stunning. The audience was overwhelmed by
emotions and truly connected to each other. Some people
even cried.
At Estudio Guto Requena, we’re obsessed with merging
new digital technologies with emotions. We want to
create immersive Urban Furniture that invites people to
disconnect from their daily lives for a while and connect
with each other, with the stranger sitting next to them, and
thus reconnect with your own self.
Mapped Empathies was designed to be open source,
copyleft. To be reproduced anywhere, and then to be
improved by the creative community and social
entrepreneurs, stimulating digital fabrication, fablabs and
a more collaborative production process.
Mapped Empathies was created following Universal
Design principles, being as intuitive as possible and
allowing the same democratic experience for all visitors,
regardless of age, ability, physical disabilities or situation.
Kids, elders, big or small, blind or deaf, on a wheelchair.
We will all be connected through the exact same
experience. It can also be built in different materials in
order to be a more permanent and outdoors installation.

3

1 - A partir do primeiro volume seccionado em fatias,
into slices,
the pieces
divided
into
são detalhados
os encaixes
divididos
em eixos
XeX
Y
comoand
exemplificado
na imagem
a). as
Y axes are
detailed

Y

FORMA
PARAMETRIZADA
PARAMETERIZED
FORM
PARA
CONSTRUÇÃO
DIGITAL
FOR DIGITAL CONSTRUCTION
PELOS SOFTWARES RHINO3D
THE USE OF RHINO 3D SOFTWARE
EWITH
GRASSHOPPER.

AND GRASSHOPPER.

exemplified
in image
a). para simplificar
2 - São
divididos em blocos
estruturais
a montagem da instalação.

a)

2 - planificadas
They are edivided
into de
structural
3 - Peças
seus encaixes
acordo
com cada
grupo.
blocks
to simplify
the installation

X

assembly.

Amplificadores

Arduíno

Amplifiers

Architecture has a fundamental role in stimulating
Computador
sensations. Mapped Empathies
was designed with the Caixas
Computer
de som
aid of parametric design
(computer generated forms)Speaker
Placa Dmx
and was inspired by temples
and meditation spots. The
DMX Board
result of the prototype is an organic wood structure E M P A T I A S
digitally fabricated by a CNC machine. Its shape
resonates that of a cathedral that comfortably houses a
small group of people that are unknown to each other.
Citizens’ heartbeats were recorded in real time at the
touch of a finger via sensors installed on the benches.
This vital data was sent to speakers and lights that
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generative music software gradually mixes and
transforms the heart beats into a symphony driven by
the vibrant pulse of life. Lights follow the same sensitive
rhythm, creating effects that assist in the immersion
process.
Mapped Empathies is a performative urban furniture
piece. The experience works when visitors connect in an
interactive and dreamlike form that blurs the boundaries
between the street, technology and our feelings. For this
London Design Biennale call, it is our will to make
feasible the Mapped Empathies transformation into a
permanent and outdoors experience, to completely fulfill
its original purpose. We chose the public square Dom
José Gaspar, located in the center of the city of Sao
Paulo, to illustrate (image 01) the potential that this work
has at adding the poetic and technological layer into our
urban spaces.
At a time when so many seek to put up walls that
separate us, we believe in the potential of design merged
with information and communication technologies to
build emotional bridges that remind us that we are
always connected.
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